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Why are Traditional
Network Operations
Under Pressure?

Enterprise network

Operations have Why operating complexity
. continues to increase

changed dramatically

over the last decade.

@ Why traditional troubleshooting

Applications now run across public cloud and SaaS is becoming harder to scale

platforms. Employees work from offices, homes and
remote locations. Every new service, user and
connected device increases the number of events IT
teams need to monitor.

Traditional operational models weren't designed for @ How intelligent operations
this level of complexity. improve visibility and response

The challenge isn't collecting more network data.

It's identifying which information actually matters
before users are affected. @ What IT leaders should assess
in their current operating model



Why Traditional Troubleshooting
No Longer Scales
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Traditional From Alerts to Answers

Traditional tools show individual

symptoms. Intelligent operations

correlate relevant telemetry

A user reports an issue. across users, applications and
infrastructure to help engineers
isolate likely causes sooner.

Operations

The service desk opens a ticket. Example Scenario

Poor Microsoft Teams call quality
can be caused by a range of
factors, including wireless
performance, authentication, WAN
conditions, or the application path. A
unified operational view enables IT
teams to investigate the entire user
The root cause is eventually experience from a single platform,
identified. rather than troubleshooting each
domain in isolation.

Engineers manually compare logs
and dashboards.

This removes repetition and

The business has already been : o
& reduces the risk of overclaiming.

impacted.

Traditional troubleshooting remains important. As environments become more complex,
intelligent operations help reduce investigation effort by providing better operational
context.



The Shift to Intelligent
Network Operations

Modern network operations are no longer just about monitoring infrastructure. As
environments become more complex, the focus is shifting towards better visibility, faster
decision-making and reducing the time engineers spend investigating issues.

r_ _ﬁ See the Complete Experience

@ Bring user, application and infrastructure context into

I-. J one operational view.

Q '? P Understand What Matters

G-E-D Correlate related events and surface likely causes rather
o 6 O than treating every alert independently.

Act Sooner

Reduce investigation effort, prioritise the issues with the
greatest impact and identify emerging problems earlier.

Intelligent operations aren't about replacing engineers. They're about providing the
visibility, context and insight needed to manage increasingly complex environments.
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Is Your Network Operating Model Ready? e
@ Can your team detect degradation before Start with an Operational
users raise a ticket?

Visibility Assessment

Can engineers see the user, application and

. . Secure Agility can help you
infrastructure experience together?

assess your existing telemetry,
monitoring workflows and
visibility gaps, then identify
practical opportunities to
improve fault isolation and user
experience.

manually comparing multiple tools?

Can your operating model scale without
engineering effort growing at the same rate?

@ Can related events be prioritised without

The future of network operations isn't about replacing engineers with Al. It's about giving
them the visibility, context and intelligence to manage increasingly complex environments
with confidence.
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